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Our Mission
“Preparing Our Community to Meet Life’s Challenges.”

We help everyone who comes to our door with resources 
for both immediate needs and longer-term goals.

Our network of programs, services and experiences 
strengthen individuals, families, and communities and 
provide opportunities for growth and economic stability. 

FOR MORE INFORMATON PLEASE
VISIT OUR WEBSITE CRTCT.ORG
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About CRT: 
As the designated community action agency for both Hartford and 

Middlesex Counties, the Community Renewal Team (CRT) is dedicated 
to helping people take steps toward healthy and economically stable futures. 

Since 1963, our 501(c)3 nonprofit organization has partnered with local 
elected officials, providers, funders, businesses and the community to 
address challenges like hunger, homelessness, unemployment and poverty. 

Together, we increase access to education, affordable housing, mental 
health services and much more for thousands of individuals and families 
throughout Central Connecticut each and every year.

CRT’s service delivery area includes 40 of Connecticut’s 169 towns, and 
stretches from theMassachusetts border to the Long Island Sound.

We serve our communities by listening to their concerns, encouraging 
systems of change, developing new models to address challenging needs, 
and work together to solve social problems.

We foster independence and skill building with a diverse network of 
programs, while encouraging individuals and families to take steps toward 
long-termand stable futures.

We recognize that participants experience longer-term benefits from a 
holistic approach to case management. Through our Steps to Success case 
management process, we offer the opportunity to address a wide range of 
needs and challenges.

Our accountability systems track program outcomes and impact on the 
communities we serve enabling us to continually improve and enhance CRT 
programs.

FOR MORE INFORMATON PLEASE
VISIT OUR WEBSITE CRTCT.ORG



A Message from 
Lena Rodriguez, President and CEO

Dear Friend and Colleague:

Please take a moment to browse through this booklet. As you will see, 
CRT offers a vast array of services – more than 60 in all – in communities 
throughout Central Connecticut. From the youngest in our infant/toddler 
classrooms to the oldest residents of our unique assisted living, CRT supports 
our region’s citizens. We are constantly seeking to address gaps in services 
such as the need for affordable day care and housing for homeless veterans.

I hope that you will use and refer others to these fine services. But I also 
hope that you will help us identify and address the community’s unmet needs.  
CRT’s dedicated staff is helping people move from daily struggle to  
sustainable comfort. By working together we can go “beyond the basics”  
and focus on the deeper issues of poverty and inequity. The services are also  
described on our website, crtct.org, where you can also fill out online 
applications for many of our programs.

Lena Rodriguez, President and CEO



2  |

Resource Centers
CRT Resource Centers are the 

gateway to all CRT services. Staff help 
individuals and families get immediate 
help and refer them to the social services 
programs they need. Case managers 
help people set and meet their goals.

Resource Centers are located in 
Hartford and Middletown. Many 
services are also offered in West 
Hartford, Bloomfield, Manchester and 
East Hartford. Staff speaks English and 
Spanish.

Caseworkers help people meet basic 
needs such as emergency food, clothing, 
and energy assistance. Housing, jobs, 
training, social services, taxes, budgeting, 
and other needs are assessed. Referrals 
are made to CRT and other agencies as 
needed to address household needs.

Onsite services include: 

•	 Individual  case management
•	 Computer and Internet access
•	 Job listings
•	 Food 
•	 Energy Assistance
•	 VITA free tax filing
•	 Foreclosure Prevention
•	 Childcare and preschool 

applications
Persons who are experiencing or facing 

homelessness must contact 211/infoline 
to register for shelter services. 

         BASIC NEEDS

For information, a referral, and case  
management services, individuals must  
apply at one of the Resource Centers.  
The application process for specific  
CRT programs varies by program. 

Monday - Friday: 8 am – 4 pm  
(with special hours when posted). 

330 Market Street, Hartford 
 (860) 560-5149
395 Wethersfield Avenue, Hartford 
 (860) 560-5881
32 Washington Street, Middletown 
(860) 347-4465

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS
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CRT has food programs to help 
people in Hartford county. Many 
Connecticut people are fed through 
these food assistance programs including 
thousands of children and seniors each 
year. CRT Resource Centers distribute 
emergency food to individuals and 
families. 

Call to see if food is available. 

Mobile  Foodshare  mobile  
distribution  sites  are located throughout 
greater Hartford.  Listing at www.
Foodshare.org.

Senior Community Cafés offer lunch 
to people 60 years or older and their 
spouses or caretakers. See page 24.

Meals on Wheels are available to 
seniors who are homebound. See page 
18.

The Summer Food program for 
children is available in many area towns 
to children 18 years or younger. See page 
10. 

For Food Pantry go to one of the CRT 
Resource Centers in Hartford.

Food Assistance

Monday - Friday: 8 am – 4 pm  
(with special hours when posted). 

330 Market Street, Hartford 
(860) 560-5149
395 Wethersfield Avenue, Hartford 
(860) 560-5881
32 Washington Street, Middletown 
 (860) 347-4465

SERVICE HOURS AND LOCATIONS
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SSBG Case
Management

Case management services for 
individuals is delivered through CRT’s 
Steps-to-Success process. Staff partners 
with individuals to identify needs and set 
life changing goals. 

Help is offered with clothing, food, job 
leads, housing assistance, budgeting help. 
Financial assistance for those in crisis may 
be available on a case-by-case basis.

         BASIC NEEDS

Connecticut residents at least 18 years old 
whose income is not more than 150% of the 
federal poverty level.

Individuals complete an assessment of 
possible need and provide:

•	 Valid photo ID
•	 Proof of household income 
•	 Social Security cards for all members 

of the household
•	 Birth certificates for all members of 

the household

Office Hours, (unless otherwise noted): 
Monday - Friday: 8 am – 4 pm 

Applications are taken at these locations:

330 Market Street, Hartford 
(860) 560-5149

395 Wethersfield Avenue, Hartford 
(860) 560-5881

32 Washington Street, Middletown 
(860) 347-4465

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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The Supplemental Nutrition 
Assistance Program (SNAP), formerly 
known as the Food Stamp program, 
is a nutrition program funded and 
administered by the United States 
Department of Agriculture (USDA) 
Food and Nutrition Service. The program 
helps low-income individuals and 
families buy food and provides nutrition 
education to help recipients choose 
foods that enhance their health and well-
being. CRT assists low-income families 
in learning about SNAP and determining 
eligibility to apply for the program by 
providing the following services: 

•	 Eligibility pre-screening & 
application  
assistance

•	 Community partner information 
sessions

•	 Community event information 
sessions

•	 Social marketing campaign 

This material was funded by USDA’s 
Supplemental Nutrition Assistance 
Program - SNAP. This institution is an 
equal opportunity provider.

SNAP Outreach

Low-income individuals and families from 
the Greater Hartford and Middlesex areas 
are eligible.

395 Wethersfield Avenue, Hartford 
(860) 560-5881

32 Washington Street, Middletown 
(860) 347-4465

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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Eligibility is based on household size, 
income, and assets. Households with a gross 
annual income at 200% federal poverty 
level or below  will usually be eligible. The 
utility must be billed in the name of an adult 
member of the household.

Main Energy Assistance Office 
395 Wethersfield Avenue, Hartford 
Hotline: (860) 560-5800

CRT has intake offices in many towns. A 
full list can be found on CRT’s website or 
call 2-1-1.

Mon - Fri: 8 am - 4 pm 
Evening and Saturday appointments are 
also available.

Those seeking services should call the 
hotline first.

	   ENERGY & WEATHERIZATION

Energy and Water Assistance

This program helps renters and home-
owners pay for heat. Low- to moderate-
income households get help paying utility 
or fuel bills. Home heating includes oil, 
natural gas, electricity, propane, kerosene, 
or wood. Even if heat is included in your 
rent, you may be able to get a one-time 
cash payment. You can also get help 
making your home more energy-efficient. 

One-time Water-Assistance Grants 
are available as well. CRT may be able 
to assist with your household water 
expenses.  Applications are accepted as 
part of the Energy Assistance program 
from September to May.

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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You may download an application at 
crtct.org. Many people complete 
applications at their local Energy Assistance 
office. Applications are accepted year 
round. Please call for more information on 
the free service. Staff speaks English and 
Spanish.

Applicants for free weatherization must 
provide the following:

•	 Proof of household income - last 
four pay stubs for work or pension/
retirement

•	 Proof of rental income if applicable
•	 Proof of unemployment, if applicable
•	 Proof of Social Security/Disability
•	 Proof of state assistance

Many weatherization participants are 
enrolled in the Connecticut Energy 
Assistance Program or Temporary 
Assistance for Needy Families. All 
Connecticut households can benefit from 
this program.

555 Windsor Street, Hartford, 2nd Floor 
(860) 560-5354  
Mon - Fri 8 am - 4 pm

Weatherization 
Home Energy Solutions - 
Income Eligible (HES-IE)

Lower your electric bills and reduce 
heat costs by weatherizing your home. 
CRT can help renters and homeowners 
by sealing up leaks and reducing both 
water and energy usage. 

A certified technician looks for ways to 
make your home more comfortable and 
energy  
efficient. This service is free for low and 
middle income qualified households. Call 
to see if you meet income guidelines! 

This program is administered by CRT 
and supported by Eversource, United 
Illuminating, the Connecticut Energy 
Efficiency Fund, the Department of 
Energy and Environmental Protection, 
and the Department of Social Services.

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS
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School Readiness
CRT offers affordable, high quality, 

licensed School Readiness and Child Day 
Care programming for more than 200 
children. Centers use the research based 
Creative Curriculum, so that all children  
enter school ready to learn and succeed. 

Engaging, modern classrooms offer 
an excellent learning environment, where 
skilled staff meet the needs of the whole 
child: educationally, social-emotionally, and 
cognitively. All children are welcome.

Healthy meals and snacks are provided. 
Families have access to all CRT services 
and programs. Parents can volunteer 
in classrooms, take workshops on child 
development and participate in family 
activities.

Our centers are located in several sites 
throughout Hartford. We encourage you to 
come in for a tour! 

 Class schedules vary; choose a schedule 
that meets your family’s  
needs. Staff is bilingual.

	   EDUCATION & YOUTH

You may complete a pre-registration online 
at crtct.org. 

Call for an appointment or walk in to any 
CRT ECE site or Resource Center (listed 
on page 2).

Please bring the following papers with you 
to apply: 

•	 Child’s birth certificate
•	 Social Security Card for child 

(optional)
•	 Medical insurance card for child 
•	 Child’s current physical exam (good 

for one year) 
•	 Proof of address (lease, utility bill, bank 

statement) 
•	 Proof of household income for one-

month (for example: tax return, W-2 
Form, Unemployment compensation, 
pay stubs, budget sheets)

Eligibility is based on the child’s age and 
household income, and fees are on a 
sliding scale, based on family size and 
income.  

Early Care and Education Enrollment  
Office 
(860) 560-5401	  
Mon - Fri 7:30 am - 5:30 pm	

Ritter Center	  
555 Windsor Street, Hartford	

Job Corps Early Care Center	  
100 William Campbell Blvd., Hartford	

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS



9  | crtct.org

CRT offers high quality, early childhood 
education for infants and toddlers from 
six weeks of age until they are ready to 
enter preschool. Caring staff provide 
safe, stimulating and nurturing care in 
our licensed NAEYC accredited centers. 
Healthy meals and snacks are provided. 
Families have access to all CRT services.

Infant & Toddler Care is a program that 
charges fees on a sliding scale, based on 
income and family composition.

Infant & Toddler Care and Education is  
offered at two sites in Hartford. All centers 
are open year-round, offering full day, full 
year care. Call to find out which location 
will suit your family’s needs. Staff speaks 
English and Spanish.

You may complete a pre-registration online 
at crtct.org. 

Call for an appointment or walk in to any 
CRT ECE site or Resource Center (listed 
on page 2).

Please bring the following papers with you 
to apply: 

•	 Child’s birth certificate
•	 Social Security Card for child 

(optional)
•	 Medical insurance card for child 
•	 Child’s current physical exam (good 

for one year) 
•	 Proof of address (lease, utility bill, bank 

statement) 
•	 Proof of household income for one-

month (for example: tax return, W-2 
Form,  
Unemployment compensation, pay 
stubs, budget sheets)

Eligibility is based on the child’s age and 
household income, and fees are on a 
sliding scale, based on family size and 
income.  

Early Care and Education Enrollment  
Office 
(860) 560-5401	  
Mon - Fri 7:30 am - 5:30 pm	

Ritter Center	  
555 Windsor Street, Hartford	

Job Corps Early Care Center	  
100 William Campbell Blvd., Hartford	

Infant/Toddler Day Care

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS
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Child Nutrition
Free Meals for Children in 
Preschool

For CRT’s Infant & Toddler Program:
Children enrolled in CRT’s infant and 

toddler programs receive free, healthy 
meals and snacks. The breakfast, lunch 
and afternoon snack follow the nutrition 
guidelines of the Child and Adult Care 
Food Program (CACFP). Infant formula 
and baby food are provided based on each 
baby’s age and feeding skills. Teachers 
encourage independent feeding skills and 
promote healthy habits to last a lifetime.

For CRT’s Preschool Program:
Children enrolled in CRT’s preschool 

program receive free, healthy meals and 
snacks. The breakfast, lunch and afternoon 
snack follow the nutrition guidelines of 
the Child and Adult Care Food Program 
(CACFP). Meals and snacks are high in 
nutrients and low in added sugar, salt, and 
fat. Nutritious foods and encouragement 
from teaching staff promote healthy eating 
habits that can last a lifetime.

This institution is an equal opportunity 
provider. All children are welcome at open 
(drop-in) sites. Contact CRT if you would 
like to be  considered as a possible summer 
meal site.

555 Windsor Street, Hartford 
(860) 560-5828 
Mon - Fri 8 am - 4 pm

CRT offers free meals in more than 
11 towns; Please see our website for a 
complete list of locations. 

	    EDUCATION & YOUTH

Summer Food
Free Healthy for Kids All Summer

CRT helps to administer a free Summer 
Food Service Program for school-age children 
(5 – 18 years old) at locations in Hartford 
and neighboring towns each summer. This 
important program provides free breakfast 
and/or lunches to students during the critical 
summer months when school is not in session, 
and children are missing out on access to 
school-time meals.

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Affordable Housing
CRT owns and manages four affordable 

rental housing properties in Hartford. 
Spacious apartments range from one to 
four bedrooms in the following property 
locations:

Jackie Schaeffer Apartments 
711 Garden Street, Hartford

2 & 3 bedroom apartments for low-moderate 
income tenants. Subsidies available for 2 
bedroom units. Accepts Section 8 for 3 bedroom 
units.

Wethersfield Commons 
32-34 & 36-38 Wethersfield Ave, Hartford

Spacious 2, 3 and 4 bedroom  
affordable apartments. No Subsidies.
Accepts Section 8.

Generations Grandfamily Housing
35 Clark Street, Hartford

Affordable 2, 3, and 4 bedroom townhouses 
for grandparents with legal custody of their 
grandchildren. Units are subsidized.

Generations Senior Housing
35 Clark Street, Hartford

1 bedroom apartments for seniors 62 or over.
Units are subsidized.

Coventry Place 
160 Coventry Street, Bloomfield

Modern, handicapped accessible 1-bedroom 
apartments for seniors 62 or over. Units are 
subsidized.

All residents must be income qualified and  
US citizens, national or eligible non-citizens.

Other requirements vary by program.

Picked up application at address below.

555 Windsor Street, Hartford 
(860) 910-4206 
Mon - Fri 8 am - 4 pm

	    HOUSING & SHELTERS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Community Housing  
Assistance Program 
(CHAP) & Community 
Housing 

This program helps youth aging out of 
Connecticut’s foster care system as they 
transition to living on their own. Youth 
must be attending an educational program 
(certificate, technical school, two- or four-
year college) for CHAP, which  
offers help locating and paying for an 
apartment, handling money successfully, 
finding work and living independently. 
Case management services are available 
until a participant reaches the age of 21.

CHEER – or Community Housing 
Employment Enrichment Resources 
helps young adults  who are engaged in 40 
hours per week employment.

•	DCF committed adolescents referred by 
their DCF Social Worker

•	DCF adolescents who have successfully 
completed or are enrolled in an accredited 
Community Life Skill Program

•	Must be between the ages of 18-21
•	Must be enrolled in a full-time  

educational program certificate, technical 
school, two- or four-year college OR 
working full time

•	Residents of Hartford or Middlesex 
counties.

Referrals are only accepted from the CT  
Department of Children and Families 
(DCF).

A DCF referral packet is required. 

Services are available 24 hours per day  
7 days per week. Scattered site apartments 
managed at:

35 Clark Street, Hartford 
(860) 319-0556 or (860) 324-0481 
Mon-Fri: 8am-4pm

	    HOUSING & SHELTERS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	    HOUSING & SHELTERS

East Hartford
Family Shelter

CRT’s 40-bed shelter in East Hartford 
accomodates women and men with 
children. A safe place with beds, showers, 
meals, and case management. Preference 
may be given to residents of East Hartford. 
Staff speaks English and Spanish.

The family shelter is open 24 hours a day.  
A parent or guardian must be with their 
children at all times. We help families 
keep children in school, access benefits 
and services, find work and move into 
permanent housing.

•	Sex offenders and arsonists are not 
accepted. 

•	Homeless adult with at least one child
•	18 or older (or children with an adult)
•	Open to case management with the goal 

of housing
•	Willing to follow shelter rules
•	Able to care for themselves
•	Bring a form of identification
•	Client information will be entered into the  

CT Homeless Management Information 
Systems

•	During COVID-19, this shelter is not 
operating at normal capacity to help 
ensure the health and safetly of its 
residents and staff.

Due to the new Coordinated Access 
Network, those in need of housing must 
call 211. 

When an opening becomes available the 
program informs the Coordinated Access 
Network and then an assessment will be 
conducted.

Operating Hours:  
24 hours per day, 7 days per week

To check on bed availability,  
contact: 211

 (860) 568-0323 ext 222 
After 4 pm, call (860) 568-0323 ext 
226

	    HOUSING & SHELTERS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS
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Generations: 
Grandparents Raising 
Grandchildren

Searching for an affordable community 
to raise your grandchildren? Affordable 
multi-bedroom townhouses for 
grandparents with legal custody of their 
grandchildren are available on the CRT 
Generations campus. Apartments are 
located at 35 Clark Street in Hartford. 
Income limits apply. Staff speaks English 
and Spanish.

Children get services that help growth 
and learning. Educational activities are held 
after school and on weekends. After school 
programs and a full computer lab help 
children succeed in school. Caseworkers 

Grandparents must:
•	 Be income qualified
•	 Be a U.S. citizen, national or eligible  

non-citizen
•	 Have legal custody of their 

grandchildren
•	 Grandchildren must be under the age  

of 18 years.

The following papers will be needed:
•	 Custody papers
•	 Proof of income
•	 Birth certificates or other proof of age
•	 Valid Social Security cards
•	 CT State ID card

35 Clark Street, Hartford 
(860) 324-0481 
Mon - Fri: 8 am - 4 pm

For resident applications and tenant  
issues: 555 Windsor  Street, Hartford 
(860) 895-6625 
Mon – Fri: 8 am – 4 pm

	    HOUSING & SHELTERS

support grandparents as they handle 
daily parenting and meet family needs. 
Workshops and social activities help 
grandparents help their children. There 
are also 16 apartments for seniors 
without children. (See Senior Affordable 
Housing, page 23.)

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Housing Counseling
Homeowners of all income levels may be 

able to avoid foreclosure by getting Housing 
Counseling at the first sign of trouble. Services 
can begin before a foreclosure notice is issued.

CRT Housing Counselors help people 
understand their options, work with their 
lenders, and possibly lower their monthly 
payments. CRT will assist with the application 
process.

Options may include: 

•	 Modify Your Loan  – You may be able to 
lower your monthly mortgage payments.

All Connecticut residents are eligible for 
housing counseling, regardless of income 
level.

You may download the application online 
at crtct.org or pick up an Intake Package 
at CRT’s Resource Center located at 330 
Market Street. Once completed, Intake 
Packages should be dropped off or mailed 
to CRT attn: Housing Counseling 
330 Market St., Hartford, CT 06120. 

A Housing Counselor will review the 
package and contact the participant.

330 Market Street, Hartford 
(860) 761-2381 
Mon – Fri: 8 am – 4 pm

	    HOUSING & SHELTERS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS

•	 Refinance  Your Home – You may be 
able to refinance your home, even if 
you’ve been turned down in the past.

•	 Manage “Underwater” Loans – If you 
owe more than your property is worth, 
you may be able to lower your principal 
balance.  

•	 Negotiate Forbearance – You may be 
able to freeze payments for up to 18 
months.

•	 Receive referral to other homeowner 
assistance resources.

•	 Exit Your Home – You may be able to 
move into affordable housing, without 
going through foreclosure.
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   HOUSING & SHELTERS

Permanent Supportive 
Housing

Supportive housing for homeless adults 
and families is offered on a permanent  
basis. Residents live in scattered-site 
apartments and pay 30% of their adjusted 
gross income toward rent.  
All applicants must be homeless to qualify.

Participants have access to CRT’s 
full range of services and programs. A 
caseworker will help plan and access 
services. Get help with job training 
and placement. Help with life skills and 
budgeting is available. Survivors of 
domestic abuse find committed staff who 
can help with safety  
planning. Counseling is provided to help 
with mental illness or alcohol/drug abuse. 
Staff speaks English and Spanish.

All supportive housing programs work with 
people who are literally homeless, living in 
a shelter, car, abandoned building, or place 
not meant for human habitation. 

Applicants must:
•	 Be 18 or older
•	 Provide documentation of history of 

being homeless
•	 Be able to put utilities in own name
•	 Client information will be entered 

into the CT Homeless Management 
Information System.

Due to the new Coordinated Access 
Network, those in need of housing must 
call 211. 

When an opening becomes available the 
program informs the Coordinated Access 
Network and then an assessment will 
be conducted. If accepted, the resident 
must find an apartment that falls within 
program guidelines and passes inspection. 
Case worker will help resident to find an 
affordable apartment within allowed time 
frame.

8 Stonington Street, Hartford 
(860) 560-5790 
Mon-Fri: 8am-4pm

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	    HOUSING & SHELTERS

The McKinney
Our 78-bed shelter for men offers 

overnight beds, dinner, breakfast, and 
showers. Preference may be given to 
Hartford residents. A single stay can last 
up to 90 days. Medical screening and 
immunization  
provided. Case managers assist with securing 
permanent housing and provide referrals 
to other services. Staff speaks English and 
Spanish.

Staff helps with housing, jobs, counseling, 
drug/alcohol use, mental illness, HIV/AIDS 
and other issues.

The shelter is open to men

18 and older, or emancipated youth with 
proper documents

Who are willing to follow shelter rules

Client information will be entered into the  
CT Homeless Management Information 
Systems

Due to the new Coordinated Access 
Network, those in need of housing must 
call 211. 

When an opening becomes available the 
program informs the Coordinated Access 
Network and then an assessment will be 
conducted.

207 Brainard Road, 
Hartford, CT 06114

Call 211 for screening and to find out about 
beds available.

Hours of Operation: 
Mon - Sun: 4 pm - 8 am

Day program: 
Mon - Sun: 8 am - 4 pm 
with 24-hour staffing for referrals

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Meals on Wheels
Homebound seniors can receive 

healthy lunches and dinners delivered to 
their door, every week day. 
Seniors must live in CRT’s communities 
within Hartford, Tolland, and Middlesex  
counties. Volunteers and staff provide  
social interaction through daily contact.  
After orders are placed, hot lunches and  
cold suppers are delivered next day. 
Weekend meals are delivered on 
Thursday and Friday. Special diets and 
textures are available. 

A $3.00 donation per meal is suggested 
to help cover costs. However, no one is 
denied a meal if unable to donate. 

Participants must
•	 Be 60 years of age or older, or spouse
•	 Be unable to eat at a community meal 

site
•	 Be assessed by staff as ‘homebound’

Referrals are accepted from doctors, 
hospitals, VNAs, town social service 
departments, relatives and other concerned 
persons or agencies. An interview and/or 
home visit is required to assess need.

Once approved, we will call your doctor 
for a diet order. Meals will begin within two 
days of receiving the diet order.

Contact the CRT Home Care Coordinator 
at (860) 560-5828 to obtain meals or make 
a referral. 

555 Windsor Street, Hartford 
(860) 560-5848 
Mon - Fri: 8 am - 4 pm

	    SENIOR SERVICES

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS



19  | crtct.org

The Retreat
The Retreat is an affordably priced 

assisted-living community, one of the first 
of its kind  
in Connecticut. Our community consists 
of 100 apartments with a combination of 
studios and  
one-bedrooms. Private  bathrooms, step 
or roll-in showers, kitchenettes, individually 
controlled heat and air conditioning and 
24-hour emergency response system are 
standard features of each apartment. All 
homes are wheelchair accessible.

At The Retreat, we believe that 
receiving  
appropriate medical care is the foundation 
for  living a quality life. We have excellent 
on site medical care to keep our members 
as healthy  
as possible. Applicants should make an appointment  

with a Care and Service Coordinator. 

90 Retreat Avenue, Hartford 
Facility open  24 hours 7 days a week 
Office Hours: 8 am – 5 pm

For more information call:  
(860) 560-CARE (2273)

For seniors 65 and older.  Income  
requirements vary, depending on  
individual financial situation.

	    SENIOR SERVICES

Members and their guests can 
enjoy each other in any one of our five 
Family Rooms. Social and recreational 
gatherings are at our members’ fingertips 
and based on their interests. The “Civic 
Center” activity room offers a place for 
meeting friends and making new ones. 
Our members enjoy trips to local and 
state-wide  
attractions, join in games, arts and crafts 
or play rounds of billiards. 

Our special rentals and care subsidies 
help our members avoid needless 
financial worries and support their 
independence. All staff and residents are 
fully vaccinated against COVID-19.

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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Retired and Senior Volunteers (RSVP)

Signature programs include:

RSVP READS/Mentoring 
This school-based program pairs 

volunteers with students in local Public 
Schools. Volunteers provide reading and 
mentoring for an hour each week from 
October-May of each school year. RSVP 
READS tutors and mentors make reading 
interesting, fun, and also act as positive 
role models.

RSVP Volunteer Medical 
Transportation

Medical transportation volunteers 
provide non-emergency medical 
transportation using their own vehicle 
for seniors,  and veterans over the age of 
60 who experience challenges getting to 
medical appointments. 

Meals on Wheels
Meals on Wheels is dedicated to 

providing seniors with the necessary 
nutritional support to protect them against 
food insecurity, and to help them continue 
to live independent and fulfilling lives. 
For many seniors, Meals on Wheels by 
CRT is the first service that they seek for 
assistance to help them stay in their own 
homes and live independently. As a Meals 
on Wheels volunteer, we can promise you 
will truly make a difference in the lives of 
the clients you serve.

Volunteers must be 55 years of age and 
older. 

You may download the application online at 
crtct.org.

Call the RSVP office to schedule an 
interview. Fill out an enrollment form. 
Then discuss your interests with staff. 
Some volunteer opportunities require 
additional forms and background checks. 
Once accepted, you will receive training, as 
applicable.

160 Coventry Street, Bloomfield 
(860) 519-3484 
Office Hours: By appointment

Service available in 45+ towns in the 
Greater Hartford/Central CT area.

	 SENIOR SERVICES

CRT’s Greater Hartford/Central Connecticut RSVP program continues to provide 
seniors 55+ with quality, well organized, meaningful volunteer opportunities that match their 
skills and interests. More than 300 volunteers participated in CRT’s RSVP program last year 
and served in a variety of capacities in more than 45 towns in Central Connecticut. 

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	 YOUTH SERVICES	
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 SENIOR SERVICES

Senior Affordable Housing 
Affordable housing is available for seniors 

in the Greater Hartford area. We have 
modern, handicapped accessible one-
bedroom apartments in Bloomfield and 
Hartford. Activities and services focus on 
enhancing quality of life and independence. 
Units have kitchens with tile flooring, spacious 
living rooms with large windows, a separate 
bedroom and bath. A computer lab, social 
areas and a laundry room are available. We 
offer classes, parties and other social activities. 
English and Spanish speaking staff available. 
Income limits apply.

Renters will be asked to sign a one-year 
lease.

Renters must:
•	 Be 62 years of age or older
•	 Be able to live alone
•	 Meet income limits
•	 US citizens, national or eligible non-

citizens.

The following is required to apply:
•	 Proof of income and assets
•	 Photo ID
•	 Birth certificates for household 

members
•	 Social Security cards for household 

members

Coventry Place is located at 160 
Coventry Street, Bloomfield, at the corner 
of Tower Avenue. It is close to St. Francis 
Hospital.

St. Michael’s Place is located at 35 Clark 
Street, Hartford. Apartments are in a 
historic school located on the Generations 
campus. 

For informaton about: 

St. Michael’s Place 
555 Windsor Street, Hartford 
(860) 910-4206 
Mon - Fri: 8 am - 4 pm

Coventry Place: 
(860) 243-3783 or (860) 951-9411 
Mon: 8:30 am - 1:30 pm 
Wed and Fri: 8:30 am - 5 pm

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Senior Community Cafés
Senior cafés offer a healthy, low cost 

lunch for seniors and the opportunity to 
join with others in the community! Cafés 
are available in Hartford, Tolland, and 
Middlesex counties in pleasant settings 
with great food. Most cafés are located  in 
senior housing complexes, senior centers, 
churches or community centers. Seniors 
socialize and become members of the 
community. Days and times vary by site. 

Participants must be 60 years of age or 
older. Spouses are welcome when joined by 
senior participants. Disabled persons under 
the age of 60 who live in the housing facility 
where lunches are offered are eligible. 

A donation of $3.00 is suggested to help 
cover costs. However, no one is denied a 
meal if unable to pay.

Refer to web page crtct.org or ask for 
complete site listing when you call. Make a 
reservation one day in advance by calling 
the café between 10 am – 12 pm weekdays. 
For example, to eat lunch on Tuesday, 
reserve your seat on Monday. You can also 
sign up at the site for future dates.

555 Windsor Street, Hartford 
(860) 560-5634 
Mon - Fri: 8 am - 4 pm

	    SENIOR SERVICES

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Asian Family Services
Asian Family Services is the only clinic 

in CT that is licensed to serve Asian-
Americans. AFS provides in-person 
interpretation. Clinicians and support staff 
are not only multicultural, but also bilingual 
in Vietnamese, and other Asian languages. 
Established in 1996 to work with refugees and 
immigrants from Southeast Asia, AFS now 
welcomes  
individuals from many different cultures.

Clients may have trouble dealing with 
issues such as loss, domestic violence, anger 
management, gambling, poor health and 
past traumatic experiences. They may need 
long-term treatment for mental health or 
substance abuse. Through counseling, our 
clients learn skills to cope in a healthy manner, 
and develop new behavior patterns.

AFS provides:

•	 Individual and family therapy
•	 Medication management
•	 Court-mandated services including
•	 mental health and substance abuse 

evaluation

330 Market Street, Hartford 
(860) 761-7892 
Mon - Fri: 8 am - 4 pm

Eligible clients include: Adults (18 years or 
older) with mental health and substance 
abuse issues; and parents of children with 
behavioral, emotional or cognitive problems.

Referrals come from hospitals and 
physicians, community organizations, public 
agencies and the courts. Self-referrals 
are also welcome. Call to schedule an 
appointment.

Bring the following to your first 
appointment:

•	 Health insurance card, if any
•	 Court papers, if any
•	 Proof of income, such as pay stubs or 

unemployment benefit statements

We accept Medicaid and most private 
insurance plans. Self-pay is accepted on 
a sliding fee basis, with documentation of 
income.

	    MENTAL HEALTH & WELLNESS

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS
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Behavioral Health
Services

Counseling and recovery services are 
offered for people who want help with a 
mental illness or drug/alcohol use.  CRT 
offers’ both intensive outpatient (IOP) and 
outpatient (OP) treatment services for 
adults with substance use or co-occurring 
disorders, ages 18 and over, in English and 
in Spanish, with evening hours available. 
The level of care and length of treatment 
varies – dependent upon the unique 
needs and challenges of the client, the 
referral source, the funding source and 
the individual’s progress in treatment. 
Intakes can be scheduled within 24 hours 
of contacting us. Immediate access to care 
and walk in appointments available.

We welcome you and thank you for 
allowing us to work with you as your 
journey takes a new turn toward greater 
health and peace of mind. Staff speaks 
English and Spanish.

Adults of all income levels are eligible. 
Medical insurance is accepted. People 
without health insurance are asked to pay 
a fee according to income.  Individual and 
Community agency referrals accepted.

Individuals can call us directly. Community 
agencies can refer as well. All patients are 
seen within one week of referral. 

The following is required for intake:
•	 Health insurance card, if applicable
•	 A list of current medications
•	 Copy of a physical exam/TB test 

completed in the last 30 days or 
a scheduled appointment for the 
physical/TB test

•	 Release of information from referring 
provider

•	 Completed release of information 
forms for all contacts

•	 Applications are accepted at 330 
Market Street in Hartford.

CRT will follow up with the referring agency 
or the individual. If accepted into the 
program, the client will be scheduled for an 
orientation session. A date and time will be 
set to begin treatment after the orientation.

330 Market Street, Hartford 
(860) 761-7908 
Mon - Thurs: 8 am - 8 pm 
Friday Hours: 8 am - 6 pm

	    MENTAL HEALTH & WELLNESS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	     MENTAL HEALTH & WELLNESS

The Center for 
Healthy Families

CRT’s Center for Healthy Families 
provides a welcoming community-based 
outpatient clinic environment to work 
with individuals who are experiencing 
trauma, depression, anxiety, self-defeating 
behaviors behavior such as self-injurious 
behavior, suicidal ideation, school refusal, 
maladaptive eating, and substance use, 
adjustment disorder, ADHD, grief and loss 
and much more.

Counseling and recovery services 
are offered for people who want help 
recovering from symptoms due to mental 
health or substance use concerns. CHF 
is a community-based outpatient clinic 
providing psychiatric services, counseling, 
and support services. Everyone learns 
tools to cope with life’s challenges while 
navigating on their own pathway to 
recovery. 

CHF takes a holistic approach to meet 
the needs of each individual and family 
served by providing strength-based, 
trauma-informed, and culturally affirming 
clinical care and case management.

Services Provided:

•	 Screenings
•	 Evaluations
•	 Individual, family, and group 

therapy
•	 Social and communication skills
•	 Medication management
•	 Parent education
•	 Integrated primary care
•	 Case management

Individuals can call us directly. Community 
agencies can refer as well. All patients are 
seen within one week of referral. 

The following is required for intake:
•	 Health insurance card, if applicable
•	 A list of current medications
•	 Copy of a physical exam/TB test 

completed in the last 30 days or 
a scheduled appointment for the 
physical/TB test

•	 Release of information from referring 
provider

•	 Completed release of information 
forms for all contacts

•	 Applications are accepted at 330 
Market Street in Hartford.

Parents/Guardians can apply or be referred 
by any provider. 

Priority will be given to children with serious 
mental health needs. 

555 Windsor Street, Hartford, 1st floor

(860) 849-9207

Clinical Services: 
Monday - Friday 8 am – 4 pm

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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Real Fathers, Real Men is a group for 
men who want to become better fathers 
and better role models. Certified by the 
CT Department of Social Services and 
following the 24/7 DAD curriculum. 

Real Fathers, Real Men teaches men 
what it means to be a good father, 
partner, and husband. This all-male 
group helps participants meet their family 
responsibilities, obtain meaningful work, 
repay child support and bond with family 
members. 

Group discussions focus on family issues 
such as money matters, dealing with the 
courts, co-parenting, anger management, 
bonding, and relationships and much 
more. This combined with individual case 
management our program participants 
get help with employment, educational 
opportunities, and much more.  While active 
in the program participants also have access 
to CRT’s range of programs and services

Fatherhood Initiative
Real Fathers, Real Men

Any men over the age of 18 who want to 
become better fathers.

Call for more information about the 
program.

330 Market Street, Hartford 
(860) 964-3528 or (860) 761-7900 
Mon - Fri: 8 am - 4 pm

	    MENTAL HEALTH & WELLNESS

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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HIV/Hep-C Counseling 
& Medical Case 
Management Services

CRT offers free, confidential testing 
to people at high risk of contracting HIV/
Hep-C.  For information on HIV/Hep-C 
education and/or free testing contact 860-
462-5104.

 The HIV/Hep-C Education program is 
free. In confidential one-on-one sessions we 
focus on healthy living and positive behavior 
changes. 

CRT provides counseling and medical 
case management services to those 
living with HIV/Hep-C.  Counseling can 
address life stressors, living with HIV/
Hep-C, and mental health and substance 
abuse issues.  Medical Case Management 
Services also include: psychiatric 
medication management and referrals 
to a more intensive, higher level of care 
(if needed) such as  Detox, Inpatient, or 
Intensive Outpatient Programming (IOP). 
Both individual and group counseling is 
confidential.  

Participants must:
•	 Be an adult with HIV or Hep-C
•	 Be a resident of Hartford, Tolland or 

Middlesex counties
•	 Have a history of abusing drugs or 

alcohol  
or a mental illness

•	 Meet income limits

Individuals may contact CRT directly. 
Referrals are also accepted from family 
members or community agencies. 

Call (860) 951-8770 for a listing of sites that 
provide community-based services.

330 Market Street, Hartford 
(959) 333-8016 or (860) 761-7908

Mon - Fri: 8 am - 4 pm

Mon - Thurs: 8 am - 8 pm

	     MENTAL HEALTH & WELLNESS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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Homeless Outreach
CRT’s offers clinical and case management 

services to homeless individuals who have 
severe and persistent psychiatric and/or 
substance use disorders, who are medically 
indigent. Individual treatment plans are 
created to help facilitate the development 
of self-management skills, improved the 
individual’s level of functioning, and help them 
avoid decompensation and hospitalization. 
More intensive services are available through 
the CRT clinic. Our goal is to improve or 
maintain their living situation while reducing 
the level of recidivism within homeless shelters. 

330 Market Street, Hartford 
(860) 761-7900 
Mon - Fri: 8 am - 4 pm 

Hours based on program needs. Evening 
hours as needed.

Must be:
•	 Homeless
•	 18 years or older
•	 Referral from The McKinney

	     MENTAL HEALTH & WELLNESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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Please call to schedule appointment.

What do I need to bring with me to 
enroll?

•	 Social Security Numbers for all family 
members who need coverage

•	 Citizenship or immigration status 
documentation

•	 Tax return from previous year
•	 Employer information or current pay 

stubs
•	 Previous healthcare coverage 

information

Individuals may qualify for financial help 
to lower your costs, and if eligible, enroll 
in no- or low-cost coverage through 
HUSKY Health Programs (Medicaid and 
the Children’s Health Insurance Program 
(CHIP)) or the Covered Connecticut 
Program.

Health Navigator
Need Help Getting Health Insurance?

Do you need help getting health insurance coverage in Connecticut? Work with one of CRT’s 
Navigators who can walk you through the process of signing up for health insurance coverage with 
our partner Access Health CT.

Enrollment is available for individuals who 
qualify and or is based on size of family and 
income. For example: A family of 1 (adults 
without minor children) making $18,756 or 
less  per year or a family of 5 making $51,952 
or less per year would qualify for HUSKY 
Health Insurance.

You can enroll in coverage any time of year 
if you: 

•	 Are an American Indian or Alaska 
Native;

•	 Qualify for HUSKY Health 
(Medicaid/Children’s  Insurance 
Program (CHIP)); 

•	 Have a life changing event – like 
losing health coverage through your 
job, getting married, having a baby, or 
moving to Connecticut – that qualifies 
you for a regular Special Enrollment 
Period; 

•	 Become eligible for the Covered 
Connecticut Program or the Special 
Enrollment Period for Residents with 
Lower Income

330 Market Street, Hartford 
(860) 532-3889 
Mon - Fri 8 am - 4 pm 

	     MENTAL HEALTH & WELLNESS

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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Medication Assisted Treatment

	     MENTAL HEALTH & WELLNESS

Community Renewal Team’s (CRT) Behavioral Health Services offers enhanced medication 
assisted treatment for clients with opioid use disorder.  CRT is an accredited behavioral health 
provider, and its licensed medical physicians can offer a wide variety of medication options which 
includes buprenorphine (suboxone), vivitrol, and now sublocade (buprenorphine extended – release 
injection). CRT’s MAT program is a best practice modal that offers services for clients that integrate 
the use of behavioral therapies such as individual and/or group psychotherapy, case management, 
and peer recovery support services.  This program emphasis on providing treatment options to 
those who are at high risk of an opioid overdose and/or wish to seek recovery with the support of 
medication assisted treatment. 

Anyone age 18 or older may apply for this 
program. 

330 Market Street, Hartford

(860) 549-3350 
Mon - Thurs: 8 am - 8 pm 
Fri 8 am - 6 pm

Walk-ins accepted. Referrals accepted from 
all sources. There are no income restrictions.

SERVICE HOURS AND LOCATIONS

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS
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Call the Program Coordinator to obtain 
application.

330 Market Street, Hartford 
Program Coordinator  
(860) 849-7847 or (860) 780-4890

Mon - Fri: 8 am - 5 pm

	     MENTAL HEALTH & WELLNESS

Adult inmates 18 years of age or older 
with a history of substance use re-entering 
Greater Hartford communities from prison 
are eligible.

Interested inmates must:
•	 Get a referral from a DOC counselor
•	 Self-referral’s, contact Shaquana 

Leggett at phone 860-849-7847
•	 Complete an initial application form
•	 Interview for the program

Transitional  Case Management 
The Department of Mental Health 

and Addiction Services (DMHAS) 
funded program that is in partnership 
with The Department of Corrections 
(DOC), is an established the Transitional 
Case Management (TCM) program for 
male inmates with significant histories 
of substance use who are discharging to 
Hartford/ Middlesex area.  The goal of the 
Transitional Case Management program 
(TCM) is to help ensure a successful 
transition back into the community after 
incarceration.

•	  This program provides:
•	  Encouragement and support
•	  Mentoring and guidance
•	  Education
•	  Coordination of services
•	  Advocacy
•	  Counseling and crisis intervention
•	  Linkage to support services such 

as employment, job skills/training, 
sober housing, medical insurance, 
transportation, and other resources

This program serves incarcerated 
individuals three months prior and up to 
four months after release from prison. If 
you are interested in being considered 
for the TCM program. No association 
with parole or probation is required for 
participation.

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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	    MENTAL HEALTH & WELLNESS

Breaking Bread
Opioid Education and Family 
Support Group

Are you struggling with a loved one’s drug 
use? Come find support while effectively 
learning how to support your loved one.

This partnership with Department of 
Mental Health and Addiction Services 
(DHMAS) , Community Renewal Team 
(CRT) offers a free weekly support and 
opioid education family support group for 
anyone dealing with a loved one’s drug use. 
You can attend in person or online!

Opioid Education and Family Support 
Groups (OEFS) are available for adult 
and young adult (age 18 and older) family 
members and loved ones of individuals who 
are or were misusing opioids. When you join 
these meetings, you will receive:

•	 Support
•	 Education
•	 Narcan Training

Adults 18 years of age and older that had/
have a family member, friend, or loved one 
who is a substance user.

In-person meetings are held in both 
Middletown and Hartford, Connecticut.  

Middletown: 
Veteran’s Memorial Park  
83 Walnut Gove Road, 
Middletown, CT 06457 
Every Tuesday: 5:30 pm - 7:00 pm 
Contact Sue Willette: (203) 886-5130

Hartford (In-Person): 
United Methodist Church 
571 Farmington Avenue, 
Hartford, CT 06105 
Every Tuesday: 11:00 am - 12:00 pm 
Contact Casie DeRosier: (860) 549-3350

Hartford (Virtual):  
https://us02web.zoom.us/j/8787044942 
Every Monday: 1:00 pm - 2:00 pm 1:00 pm - 2:00 pm 
Contact Casie DeRosierContact Casie DeRosier: 
(860) 549-3350

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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CRT’s Justice Ruth Bader Ginsburg 
Women’s  Empowerment Center
Helping Women Thrive

CRT envisions a community in which 
women, regardless of race, ethnicity, 
income level, or social status are mentored 
and empowered to reach their full 
potential.

CRT’s Women’s Services provide a 
supportive environment where women 
can thrive and feel empowered to improve 
their quality of life while facing life’s 
challenges.

Services Offered:

•	 A center that is a welcoming, 
safe point of entry for women to 
access holistic support services and 
mentorship to assist them on their 
journey of redirecting their paths to 
living dynamic lives.

•	 Personal development classes and 
support groups.

•	 Empowerment programs, 
conferences, leadership training, and 
workshops on a variety of topics, such 
as financial literacy, entrepreneurship, 
career development, and workforce 
readiness tailored to advancing 
progress on their goals.

Members of the Women’s Empowerment 
Center (WEC) are women who live in 
Greater Hartford or Middlesex County.

Individuals may walk into the WEC or be 
referred by any provider. Membership is 
always free.

330 Market Street, Hartford 
(Lower level – entrance in the back of the 
building. On-site parking is available.)  
(860) 761-7908 
Mon - Fri: 8 am - 4 pm 
Evenings and weekends as scheduled

   	    MENTAL HEALTH & WELLNESS

•	 Opportunities to network with 
successful women in business, 
transcending social and economic 
boundaries, to build a bridge to 
economic stability.

•	 Comprehensive Behavioral Health 
Services.

•	 Intensive Case Management for 
women or individuals that identify 
as women.

•	 A small children’s play area is 
available for members who need 
to bring their children while they 
are receiving services.

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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Community Response
Service: HEARTeam

	    MENTAL HEALTH & WELLNESS

CRT’s Community Response Services 
(CRS), also known as the Hartford 
Emergency Assistance Response Team 
(HEARTeam), in partnership with the City 
of Hartford is a preventative community-
based intervention program providing free, 
confidential services in the City of Hartford. 
Each community response team consists of 
a Peer Recovery Specialist and a Licensed 
Clinician who will assist with prevention 
and preparation to reduce known risks that 
can lead to crisis. While the HEARTeam is 
dispatched through the police department, 
we are not a law enforcement agency. The 
HEARTeam is not designed to respond to 
violent situations or life-threatening medical 
emergencies. The HEARTeam and the 
City of Hartford is commited to creating a 
safe, humane, and comprehensive response 
to non-violent emergency calls for service 
for individuals with emotional distress. All 
services are voluntary, confidential, and free 
of charge.

CRS receives calls through Hartford Police 
Department. 

If you see CRS in the community, you may 
request direct assistance.

330 Market Street, Hartford, CT 06120

If you wish to speak to a crisis worker and do 
not want to contact 911, you can contact us 
directly by utilizing our hot-line for service 
needs. Community Responders can be 
reached on our hot-line 7 days a week from 
9 am to 5 pm.

Hot-line Number: (860) 325-3552

Sunday - Saturday 9:00am - 5:00pm

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	    EMPLOYMENT & TRAINING

Capital City YouthBuild
Individuals from Hartford and East 

Hartford between the ages 18-24, are 
provided the opportunity to develop 
their skills for success. Participants receive 
educational training from instructors for 
intensive remedial education and support 
from a case manager. They will also 
receive a bi-weekly stipend for attending 
the program. Participants can pursue 
a career in construction, food service, 
security, or health care while earning their 
GED. 

Participants also receive leadership 
skills and job readiness training that leads 
them to careers in their chosen field 
which moves them into apprenticeships 
and employment. Participants also have 
access to CRT’s full range of programs 
and services. Drug and alcohol counseling 
services available as needed. Staff speaks 
English and Spanish.

The cost of the YouthBuild Program 
is $1,504,367. $1,202,143 (80%) is funded 
through a grant from the U.S. Department 
of Labor. The other $302,224 (20%) is 
funded through Non-Federal sources.

Applicants must:
•	Live in Hartford or East Hartford
•	Be 18 – 24 years old
•	Be jobless
•	Meet income limits
•	Sign a contract
•	Commit to a one-week orientation

Applications are accepted on a rolling basis. 
Classes fill on a first-come first serve basis. 
Call (860) 560-5308 to schedule an 
interview and attend a “pre-eligibility” 
session. 
Bring the following to your first meeting:

•	 Photo ID
•	 Birth certificate
•	 Proof of residence in Hartford or East 

Hartford

Capital City YouthBuild 
1443 Main Street, Hartford 
(860) 560-5308 
Mon - Fri: 8 am - 4 pm

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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	    EMPLOYMENT & TRAINING

Middlesex Youth Career 
Development Services

Middlesex Youth Career Development 
Services, known as MYCDS, is designed to 
empower young people age 18-24 to make 
successful transitions to adulthood through 
life skills training and work placement 
opportunities. MYCDS can serve youth 
coming from families who meet income 
guidelines and who are facing educational 
or personal barriers that render them “at 
risk.”

Additional support is provided as needed 
for childcare, transportation and housing.

We offer Certified Nursing Aide, 
Phlebotomy Technician, Security Guard, 
Pharmacy Tech, Vet Tech, Patient Care 
Tech certifications, and more. Youth 
work with a case manager along with an 
employment specialist.

The program is a community-based 
partnership between the Middlesex 
Chamber of Commerce and CRT, and 
funded by the Workforce Alliance through 
the Workforce Investment Act (WIA).

Young adults in Middlesex County and New 
Haven County are eligible if they have not 
attended school for at least one quarter. 
Students must:

•	 Be 18 to 24 years old
•	 Live in Middlesex or New Haven 

County
•	 Meet income limits
•	 Young adults (out of high school) must
•	 Be 18 to 21 years old
•	 Live in Middlesex or New Haven 

County
•	 Meet income limits

Referrals are accepted all year. Income limits 
apply

A reading and math test and interview 
with the Workforce Alliance is part of the 
interview process.

Bring the following paper work to the  
meeting:

•	 Photo ID
•	 Social Security card
•	 Birth certificate
•	 Proof of address – report card with 

address noted or letter with date and 
address noted

•	 2 pay stubs from yourself or a parent, 
if working

•	 High school diploma or transcripts

Middlesex Youth Career Development 
393 Main Street, Middletown 
(860) 347-6924 
Mon - Fri: 8 am - 4 pm

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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Youth must be 14–24 years old. 
Live in the Greater Hartford area

Students must complete a pre-application 
online at www.capitalworkforce.org.

Applications are only accepted from 
February – May.

Applicants must apply to:

Capital Workforce Partners 
One Union Station, Hartford CT 
Phone: (860) 522-1111

For information on Middlesex SYELP call: 
(860) 347-6924

Summer Youth Employment Program 
1443 Main Street, Hartford 
(860) 560-5308 
Mon - Fri: 8 am - 4 pm

Participants work at sites throughout 
Greater Hartford.

Summer Youth Employment 

Youth from the Greater Hartford area 
are engaged in meaningful summer work 
experiences to prepare them for the world 
of work. 

Low-income adolescents between 
the ages of 14 and 24 have the chance to 
pursue their interests, obtain job skills, and 
participate in learning activities that foster 
their social, civic, and leadership abilities. 

Participants work with computers and 
learn how to deliver excellent customer 
service. Staff speaks English and Spanish.

    	    EMPLOYMENT & TRAINING

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONSELIGIBILITY REQUIREMENTS
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	    MONEY MANAGEMENT

VITA Tax Preparation
Trained volunteers help taxpayers 

prepare and file basic tax returns. Tax forms 
are completed with guidance and support 
provided by certified staff. Then tax returns 
are filed electronically from CRT at no cost. 
Refunds are generally received within 3 
weeks when filed online. 

Free tax preparation is available from 
mid-January through April 15. Staff and 
volunteers are trained and certified by 
the IRS each tax season. CRT helps 
individuals and families with incomes under 
$52,000. Income must be from public 
benefits, wages, alimony and child support. 
Individuals and families with investment 
property are not eligible.

Please stop by one of CRT’s Resource 
Centers to pick up an intake packet to begin 
the tax filing process.

No application is needed. Just call your 
preferred location to make an appointment. 
Days and hours vary. Bring the following 
paper work to the meeting:

•	 Photo ID
•	 Social Security card
•	 Last year’s tax return
•	 For direct deposit, a check or savings 

account number with routing number 
from the check

•	 If filing jointly, both you and your 
spouse need to be present to sign the 
form

•	 Paperwork showing property tax 
payments (home and auto)

•	 General income paperwork: W-2, 
W-2G, 1099–INT, SSA-1099R, 1099–
DIV, 1099-G

•	 If a homeowner, alimony received, 
1099-MISC, 1099-B, and 1099-R

VITA Free Tax Preparation by 
Appointment 
(February-April)

330 Market Street, Hartford 
(860) 560-5149 
Office Hours: 
Tues & Thu 9 am - 6 pm

CRT Resource Center	  
395 Wethersfield Avenue, Hartford	  
(860) 560-5738	  
Sat 9-11 am

CRT Resource Center	  
32 Washington Street, Middletown 
Phone: (860) 347-4465 
Call for hours

People (households) who generally make 
$57,000 or less;

Persons with disabilities; and

Limited English-speaking taxpayers who 
need assistance in preparing their own tax 
returns.

ELIGIBILITY REQUIREMENTS

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS
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CRT offers workshops and credit 
counseling to help people manage 
money, improve credit and build savings. 
Individuals are invited to sign up for 
workshops to better understand money 
management through skill-building in 
creating a monthly household budget, 
reducing debt, increasing savings, and 
addressing credit. A personal plan of 
action will be developed to help achieve 
your goals. Staff speaks English and 
Spanish. 

Financial Fitness Class: This 3-hour 
course is held online each month and 
provides an overview of basic money 
management, including financial goal 
setting, saving and spending, maximizing 
income, understanding credit, managing 
debt, and protecting yourself financially. 
For more information call (860) 560-5501.

Pre-Purchase Homebuyer 
Education: With new online classes held 
monthly, this comprehensive first-time 
homebuyer course will teach you what it 
takes to become a successful homeowner, 
from seeking pre-approval for a mortgage 
to making an offer, to the closing process. 
Individual one-on-one counseling sessions 
follow the online group class.  Individuals 
who complete this course will be provided 
with a Certificate of Completion to verify 
that they have satisfied the education 
requirements for their mortgage loan. 
Registration is required. For more 
information call (860) 560-4210. Please 
leave a message with name, phone 
number and email.

Financial Literacy

Adults and youth from Hartford and 
Middlesex counties are invited to sign-up. 
Most sessions are held in Hartford.

Please see CRT website, or call for a 
schedule of upcoming classes.

330 Market Street, Hartford 
(860) 560-5149 
Mon - Fri: 8 am - 4 pm

	    MONEY MANAGEMENT

Adults over the age of 18 from Hartford 
or Middlesex Counties.

CRT’s Financial Literacy 
Institute: This 14-week course provides 
financial literacy instruction and resources 
to participants of various racial, ethnic, 
cultural, and economic status. Core areas 
of financial health addressed include 
money management; understanding 
financial products; establishing credit 
and credit rebuilding; forward planning 
for emergencies; retirement investment; 
saving; acquiring assets; and types of 
insurance to protect from losses. The 
goal of the Institute is to have participants 
realize enhanced personal financial 
capability that leads to financial self-
reliance. The Institute is offered annually, 
September through December. For more 
information call (860) 560-4210.

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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This program is designed to enhance 
housing stability and prevent homelessness 
among Veteran families who currently 
reside in or are transitioning to permanent 
housing.

Staff provides comprehensive 
supportive services including outreach, 
case management services, and assistance 
for Veteran families in obtaining VA and 
other public benefits.

By empowering Veteran families, the 
SSVF Program is committed to serving 
those who served us and advancing 
housing permanency within our Veteran 
community.

Supportive Services for  
Veteran Families
Helping Vets Remain Housed

Veterans must have served in the active 
military, but wartime service is not required. 
Discharge must not be dishonorable.

Referrals are accepted from Veterans 
Affairs (VA), Veteran service organizations, 
community providers or veterans 
themselves.

1921 Park Street, Hartford 
(860) 778-4775 & (860) 778-2423 
Mon - Fri: 8 am - 4 pm

Program location 
Throughout Central Connecticut

           VETERANS PROGRAMS

Targeted Case 
Management for Veterans

Targeted Case Management for Veterans 
is designed to improve the housing retention 
rates for Veterans who were previously 
homeless and transitioned to permanent 
housing from programs such as Grant & 
Per Diem (GPD) or the VA’s Healthcare for 
Homeless Veterans (HCHV) Contracted 
Residential Services (CRS) Program.

This time-limited case management 
program provides supportive services to 
Veterans for up to six months, and includes, 
but is not limited to: home visits to monitor 
housing stability, landlord mediation, financial 
literacy & budgeting, care coordination, 
and referrals to services such as metal 
health, substance use disorder, medical and 
employment services.

For more information, please visit CRT’s 
website: www.crtct.org/programs/veterans/
targeted-case-management-for-veterans/

APPLICATION PROCESS

SERVICE HOURS AND LOCATIONS

ELIGIBILITY REQUIREMENTS
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	    VETERANS PROGRAMS

Veterans Crossing 

Veterans Crossing is a 12-room 
handicapped-accessible, Bridge Housing 
residence designed to break the cycle of 
continued homelessness and re-incarceration 
among Veterans. Residents may stay for up to 
90 days in the East Hartford rooming house 
as staff help them look for work, save for an 
apartment and connect with support services. 

Veterans are encouraged to change their 
homeless lifestyle through the development 
of living skills, personal growth, recovery, self-
reliance, productivity, residential stability, and 
community involvement. 

The program is designed to give each 
Veteran an opportunity to stabilize his 
environment while exploring employment 
opportunities and a more permanent living 
situation.

Residents must be:
•	 Male and homeless.
•	 A veteran without a dishonorable 

discharge.
•	 18 years or older.
•	 Able to live safely in an unsupervised  

setting.
•	 Willing to commit to a recovery plan
•	 Willing to search for work and 

participate in activities at least 35 
hours per week.

Referrals are accepted from Veterans 
Affairs (VA), the CT Department of 
Correction (DOC), the CT Judicial Branch 
(CSSD) or the Veteran himself. Veterans 
may call the program to be connected with 
the VA Liaison. The liaison will help prepare 
the referral packet. 

22 Colt Street, East Hartford 
(860) 310-6269 
Tues - Fri: 8 am - 4 pm

APPLICATION PROCESS

ELIGIBILITY REQUIREMENTS

SERVICE HOURS AND LOCATIONS
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